[bookmark: _GoBack]Stefanie DeLeon
 sdeleon@email.unc.edu
Home (516)270-2857  Cell (516)220-0463
Local Address 		Permanent Address 
716 Martin Luther King Jr. Blvd. Apt. B2		316 Madison Street
Chapel Hill NC, 27514		Franklin Square NY, 11010

	 EDUCATION

	
	UNIVERSITY AT NORTH CAROLINA AT CHAPEL HILL
Journalism and Mass Communications/Economics, expected May 2012
Minor: Spanish for the Professions
GPA: 3.0


	EXPERIENCE 

	
	MEMORIAL HALL BOX OFFICE, Chapel Hill, NC
Sales Associate                                                                                                       April 2010 – Present 
· Provide assistance to patrons in purchasing subscription packages or single ticket orders
· Resolve concerns patrons may have regarding their purchases or upcoming performances
· Assist managers in preparations for upcoming performances and events by organizing Will Call tickets and mailing ticket orders

BATH & BODY WORKS, Garden City, NY
Sales Associate/Cashier                                                                                 June 2009 – August 2009 
· Coordinated efforts with Customer Service Leader to meet required sales goal by yielding maximum amount of sales during the shift
· Generated greater sales by encouraging customers to purchase add-ons at register
· Monitored appearance of sales floor to attract more customers to make purchases
· Performed demonstrations to customers promoting interest in products being sold

WINTHROP UNIVERSITY HOSPITAL GIFT SHOP, Mineola, NY
(Seasonal) Manager's Assistant/Cashier 	           	September 2007 – August 2010
•	Oversee all business operations in absence of management during hours of operation
•	Assist customers with purchases and questions regarding merchandise resulting in higher sales during shift from an average of $650 to an average of $850
•	Delegate necessary tasks to volunteers such as organizing inventory and to maintain appearance of store front


	LEADERSHIP

	
	ALPHA KAPPA PSI PROFESSIONAL BUSINESS FRATERNITY 
Vice-President of Performance Evaluation                                                             June 2010 - Present
· Synthesize all necessary information for Annual Chapter Report to be submitted to Chapter Advisor and Headquarters on a bi-weekly basis
· Report to Brotherhood of updates and changes to ACR report
· Assign tasks to committee members to meet deadlines and compile information regarding Brotherhood activities
· Coordinate professional events such as industry presentations and informational sessions for Brothers to attend 

RELAY FOR LIFE
Alpha Kappa Psi Team Captain                                                                       October 2010 – Present
· Recruit Fraternity members to participate in event
· Supervise team of Brothers to ensure proper registration and  encourage continuous fundraising to reach our goal of $1,500 to donate to American Cancer Society
· Promote fundraising events sponsored by Relay for Life in the local community


	ACTIVITIES

	
	Alpha Kappa Psi - Member,                                                                                April 2009 – Present
Ad Club – Member,                                                                                     September 2010 – Present
St Joseph’s Christian Methodist Episcopal Church – Volunteer,      Sept. 2010 – December 2010
Yackety Yack - Business Staff,                                                          September 2009 – January 2010
Jasmin Jones Student Body President Campaign - Member,           January 2009 – February 2009



	SKILLS

	
	Fluent in Spanish




